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BENEFITS HOW IT WORKS 

When oral antidiabetics alone cannot control blood glucose anymore, adding a 
fixed amount of complementary long-acting insulin is a preferred therapeutic 
option. The start of this therapy poses challenges for people with type 2 diabetes 
and healthcare professionals alike. The frustration of not being able to manage 
type 2 diabetes often goes hand-in-hand with the fear of injecting too much or 
too little insulin. RocheDiabetes InsulinStart is a service that helps to ease the 
transition. It is a messaging-based service that provides support for healthcare 
professionals and people with type 2 diabetes to find the optimum insulin dosage 
by using proven algorithms.

Healthcare professionals enrol their patients to the 
RocheDiabetes InsulinStart service. The participants are then 
supported through the process of stepwise increasing their 
long-acting insulin.

The RocheDiabetes InsulinStart service sends two text 
messages (SMS) to the participants every day, one in 
the morning and one in the evening. The text message (SMS) 
in the morning reminds the participants to measure blood 
glucose level before breakfast. The text message (SMS) 
in the evening recommends the amount of insulin the 
participants should inject based on the blood glucose levels 
and insulin information shared by the participants via text 
message (SMS). 

The RocheDiabetes InsulinStart service ends automatically 
once the blood glucose results are stable within the 
target range. At this point, the participants will receive a 
completion message giving guidance on how to continue. 
The Accu-Chek SmartPix software will provide a report on the 
insulin adjustment history to the healthcare professionals.

The RocheDiabetes InsulinStart service provides healthcare 
professionals help to titrate on basal insulin and educate 
patients on the transition in order to make an easy, 
effective, and safe start into long-acting insulin therapy. 
Once the healthcare professional has activated the service 
within the Accu-Chek Smart Pix software and defined the 
titration rules for a participant, RocheDiabetes InsulinStart 
starts guidance.

Via text message (SMS) users get clear, actionable advice 
on how to stepwise increase the insulin dosage. The 
service enables participants to adjust the long-acting insulin 
dose independently until blood glucose levels are within the 
individual target range.

This can result in fewer consultations with patients while 
healthcare professionals can still view blood glucose results 
and the amounts of insulin injected at any time during the ad-
justment phase. After four to 12 weeks, the participants are 
usually within their personal target range and can continue 
with the individually determined, long-acting insulin dose. EA
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KEY FEATURES

Simple and reliable technology
Communication via text message (SMS) was deliberately 
chosen. People with type 2 diabetes who are eligible for Basal 
insulin-supported oral therapy are on average older than 
60 years1. Practically all of them have a mobile phone, but 
only two-thirds have a smartphone.2 According to a survey3, 
SMS reaches twice as many people with diabetes compared 
to an app. 80% of people at the age of 65+ say they own a 
cell phone, only 40% of them a smartphone. By relying on 
simple and reliable SMS technology, no device connectivity is 
required.

Insulin-agnostic
The RocheDiabetes InsulinStart service is insulin-agnostic 
supporting most long-acting insulins. There is no need to 
change measuring devices since blood glucose values or 
the amount of insulin injected are entered manually by the 
participants. 

»RocheDiabetes InsulinStart responds 
to the needs of people who have to 
inject long-acting insulin once a day 
with an easy service that enables a 
successful start into the unfamiliar 
therapy. It empowers them to 
confidently and securely manage their 
therapy adjustments in everyday life.«
   Matthias Koehler
   Senior Solutions Development Manager

Reference: 1 Khunti et al: Clinical inertia with regard to intensifying therapy in people with type 2 diabetes treated with basal insulin. 
Diabetes, Obesity and metabolism 2016; 18: 401-9. The age group of the characteristic patient population that is clinically eligible for basal 
insulin intensification, is 66.1 ± 12.7 years.
2 Taylor and Silver: Smartphone ownership is growing rapidly around the world, but not always equally. Pew Research Center, Feb 2019 
(www.pewresearch.org). Appendix E: % of adults who own a mobile phone (page 27), and % of adults who own a smartphone (page 29).
3 Survey conducted from Jan. 3-10, 2018, by Pew Research Center and Statista EA
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